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: HZ RXG OH R H WQG RUMGFHIH WDQN/VR DOWH SDUHQA DQG FDUHAY Z KR Z HIH DEG! VR DMMQE RXUBHFHQA HDUJ URXS FXUEXGP
PHMQV W2 DVZ RGGHUXOR \HH\R P DQ 1 DP LOHVHQI DIIQ) Z I WHUFKIGUWHQVGDWRQ)  DQG Z H J WD DSSUHFIDMG WH HIFRXUDI 1)

I HHGEDFNKDUHG Z MW WBH T © H UHFRI QVH WDWZ RINDQG | DP IO FRP P IM? HQAVFDQP DNH IMGELHLEXOYRUHYHYRGH VR DMMQG DQG Z H KRSH
WDVWNH SUAVHQEMRQ P DWUD® \KDUHG DI WIZ DUGVKDYH SURYIGHG D XVHIXCRYHYHZ R WH\ HDUDKHDG | \ RX KDYH DQ TXHWARQY DERXVMH-
FXWEXGP R\ RXUFKIGVGDRQ)  SEDVH FRBFV RXUFKIGV FOMW\WDFKHU : H HQFRXUDI H SDUHQA DQG FDUAY VR UDIMVH P SRUBQATXHURY
SURP SWD IDWHUWDQZ DIMEY | RUSDUHQN ( YHQAQ) \R WDWZ H FDQVXSSRWY RX DQG \ RXUFKIG DV TXEND DVSRWE®!

4VQQPSIH 0 VSEDP 8 BSSPST
2 XUSXSIO DUH SDWIRQDW DERXSIRMAID) WH HMURGP HQADQG DVD WKRROZ H DUH SURXG VR \KSSRWWNHUH | RW\R EHFRP H UASRQUEE
HFR Z DWRY 7KH KDYH DVNHG XV\R WP LG D@P HP EHWR RXUFRP P XQW DERXWNH LP SDRWHKIE®! HP IMRQY KDYH RQERW DIUTXDOW DX
WH Z IGHUHQALRGP HQWV

$VWH Z HDWHUEHFRP HVFRGHU SGDVH DYRIG BDYQJ \ RXUHQI LGH XQQIQ) Z KIBI SDUNHG RUZ DM RAMGH WKRRO( YHQWKRWSHIRGVR
HQI ICH IGT) FUDW XQQHFHWDY SROMRQ DQG FROAEXWM VR SRRUHUDIUTXDOV DURXQG RXUMFKRROMM  7KDQN\ RX | RUKHSIQ) RXUFKIGIHO
P D\H D SRVMYH GLLI HUHGFH | RUWH | X\MUH

, FFQICH &WSZPCF 4 BG BU%EPQ 0 GSBCE $ PNADUPO 5N FT

* H KDYH BFHYHG VHYHIDGFRGFHUI/ DQG FRP SOIQNI IRP GFDABMGHQN SDUHQNVDQG P HP EHWR! RXUFRP P XQW UHJ DUEQ) XQuDi H SDUNGY
DQG GUMQ) DURXQG WH FKRRODWINH EHJ LQQQ) DQGHQGR WH\FKRROED, 8 F N VTUU FFGF FN JOE BWESVFST FoU FJS STQPOT.ICME
UP QBY. BCE ESW¥ TBG-N BUBNWLIN FT ,Q SDMEXDU Z H KDYH UFHYHG UHSRWR YHKIEGN WRSSIQ) RUSDUNG) RQGRYXE®!\ HIBZ GHV
REVWKFWDY IMQPWRQYDQG GUM-Z DV EGFNQ) MELDV | RUSHGHVIDQY DG FDXMQ) I QUEDQAFRQ) HRQ RQVXURXQEQ) URDGV 7KHVH
DPUWRQY GRARQD | GFROMHQHGFH GFDOBMGHQN DQG RMHUURDG XVHY EXWP RWP SRUBQ® FUHDW VHURXY UMWY RUFKIGUHQ DQG | DP LOHV
WIQ) VR FURWWH URDG\DIHD : HNGRZ \WDWP RWASDUHQWV DQG FDUHY P DNH HYHY H | RWIR DPWBSROUE® DQG Z H WDQNWRVH Z KR
FROMMMOQD GR\R +RZ HYHU HYHQD P RP HQAR SRRUMG) HP HQAFDQKDYH SRMQADE® GHYDWEME) FRQHTXHEFHY / P DI N TI PVNE CF
QWBDFE BUSITL CFDBVTF PGVOTBG QBS.JH FSI VSSFE ESPQ PGBSBCHFN FOT

6HQIRUBDGHYDQG Wil | DUH SUVHQAHDFK P RIIQ) VR Z HBRP H SXSIODQG KSSRWD SRVMYH WEWWR WH GD\ : KHQWI | DUH UHTXILHG VR
P DQDJIH WD [ IE. UHDWG IMAHY IWBHGXFHY RXUDELDV R | REXVRQWH FKLGUHQDQG | DP IOHV DUMCQ) DVWFKRRO:  H WHUH RUH DWND@P HP EHY
R RXUFRP P XQW R Z RINVRI HWHU \KRZ. FRUGHIDWRQI RURXUGH KERXWY DQGVINH D [ HZ H WD P RP HQAVVR SDUNGU DO DQG\VDIHD HYHQ
1L WAYP HDQVSDUNG) WD KUD | XUNHUDZ D\ 1URP \WH \FKRRQJ DMV
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7KLV R KWIMH FKIGUHQOKDYH EHHQGVFXWMQ) DWFGI DQGDUF®I  DQGWH KDY
EHHQ WP IQGHG WDW DO DGXW 1Q WHU OHV DB &AW EHDUY DQG KDYH [
UASRQUELDV VR HQXUH WDMDQFKIGUHQ BHFHYH WH W KWR D FKIG 3GDVH DN\ RX
FKIG 1L \RX DUH D WKW KRGHURUD GXW EHDBUWR FKHAN WH  XQGHWABQG W

GLIHHGH

S5RDD \HDU ~ $WEGI  +HDAN : DMU )RRG  ( QMLRQP HQVHQMXUAY WDWIX
FKIGUHQKDYH DFFHW/\R WIQI VWH. GHHG VR \KUYIYH

(@D\HDU  7KH GHIQWRQR! D FKI@G [V IP SRUBQMR ZHNRZ  Z KR DUH FKIGUHQ \F
WH JHARWHUUW KW 7KH DUH W KW KRGHY $GXOV DUH GXW EHDUHY DQG WH P D
\XUH WDWFKL@UHQ HDLQ WHUU KW

& RQ IDMOMRQVWR <HDU  WIVIRM@QIKW: H

Z RXG DOR M\H VR (R WDWb HFHSWRQ <HDU
<HDU DQG<HDU KDYH DQDFKIHYHG DERYH WH
VFKRROALS RWALY | R KWR Z H DUH GHII KWG
WRVHHWR P DQ \ HDUJ URXSV BHDFKIQ) WAV VL) HW
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7KDQN\ RX VR DOMH FKIGUHQ WDWRWMG LQ RXUHFHQABXSIOXYH : H
DWHG JUIRXSVR FKIGIHOVR WDCD GHZ \IWM | RUKRP HZ RINDQG \WHQ
DWNHG WHP VR I HHGEDFN 2 | WH\DP SBIJURXS WH FKIGUHQ YRMG
RYHZ KHP [Q)® IQIDYRXUR ' RRGBI\R Z H DUH SBDVHG \R FRQ P \WHU
YIHZ VKDYH \KSSRUMG RXUGHFIMROWR P RYH DZ D\ [RP XM ,: / \R
GRREBI <RX Z L@BFHYH [Q RIP DWRQVRGD DERXVKRZ VR DFFHW/ LY/ \MWA
DQG XSSRWY RXUFKIES Z W WHUKRP HZ RIN
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7KH QAYHY FKIGIHQKDYH KDG DQRWHUZ RQGGHUXC HHN
Z W WHUQHZ 1UHQGY : HKDYH EHHQ@RNQ) DWRXU
FXUBHQARFXVMRY § XO@) X@) XOR /RYH> DQG KDYH
\BOHG D BWDERXWKRZ EHQ) ®YHG P DNAVXVI HHIDQG
Z KDWMY GRV@H $VWH ERRNDOR GRN/DVD | DP 1O
J DWHUQ VI HWHUI RUGIQEHU Z H H SBUHG GLLIHBHQWV
| RRGVRXUI UHQBV @\H DQG GMINH DQG EHI DQH SDIQQ)
ZK QP DWV Z HKDYH | RFXVHG RQFRXQAY FDUH X®
DQG LOWH FRUMPWREHU XMQJ 131\ SRP SRPVZ IW
QP IFRQDQG VI HH HY\R KHS XVSOFH RH WP GRZQ
HDFK WP H Z H FRXQN/

5HFHSWRQKDYH KDG DQRWHUEX\ DQG H FIMQJ Z HHNR
GDWQ 7KIVZ HHN Z HKDYH EHHQH SRUQ) %DUEDD 7KURZ VD
: REEGIUXMQ) WH WRY R \WIQNDERXVRXUHP RARQY DQG BDLD)
R IGHOM\ DQG QDP H GLLIHHQAHHIRIV : H VBOHG DERXWZ KDW
FDQFDXVH ELJ HP RARQYDQG \KDUHG LGHDVI RUKHSIQ
RXWHOHVIHHOFD®  \XFK DVMENGQ) GHHS EWDWY 11QEQ) D
TXHWSDFH RAMIOIQ) VR D WKWMG DGXOV

,Q0 DWWV Z H KDYH EHHQILQAQ) 1IYHHYHYZ KHMH : HKDYH
FRXQMG | YH MP SV | LYH FOSV | LYH WP SVDQG | lYH REMFW
7KH FKIGUHQKDYH HQR HG H SBUQ) GlLIHBHQAZ D\ VR P DNH
DQG BSUNVHQNIYH GHYHBSIQ) WHUFRQ IGHGFH LQFRXQAY)
DQG WFRI QUQ) TXDQMHYS QRMHUEYHD Z HNR GDQQ)
DQGJ URZ 1Q) \RIHWHUIQ5HFHSWRQ

<HDU WG D GHZ. | RFXV\M] WQ( Q) QK FD®IG %BZ
<RXULRH %J 9BG: RO : H QIMGHG FDUH X® \R WH
R DQG VHTXHGFHG WH N HYHQV ' XUQ) FKRRUQ)
WP H Z HIP SIRYHG RXUILGH P RRUWNQE\ P DNQJ
SO\ GRXIK SLIVDQG EXTIQ) KRAHVXMQ) W\ FBIG
P DWUD® DQG FROMKPWRQUARXUIFHY ,QJ HRJUDSK\

Z H KDYH EHHQP DNQJ @N/@RQ/DVZ H KDYH EHHQ
GDRQ) DERXVYMH GLLI HHQMASHVR KRP HV\WDWDUA
FRP P RQIQRXUBFDCDUD : H XVHG DPWRQVVR KHS XV
WP HP EHUZ RUBV\XFK DV GHVIFKHG DQG WUDFHG : H

GRH <HDU

<HDU KDVEHHQP DNQJ WH P RUAR \WH GYHD Z HDWHU
WILYZ HNE\ VONQ) GDUIQ) EH\ RQGGWH FOWRRP Q
P DWV/Z H KDYH EHHQFRQMXQ) RXUBDWIQ) DERXW
SOFH YDOH \SHFLLLED® | RFXMQ) RQFRXQMY 1Q\WMQY/
RQD QXP EHUGH : HDOR YIMWG ( DI $EEH Z KHH
WH FKIGUHQZ HUH \KRZ QDURXQG E\ ) DWHUAHGH WH
Z HB DEGIR | XWHUH SBUH WHP HVZ H KDG BRNHG DW
IQRXUS( BMRQ/ 7KIVZ HHNZ H DOR EHI XQ®DUIQ)
DERXVRXUGHZ KIMRWY \RSIE 7KH* WDV IR / RQGRQ
Z KHH FKGUHQH S [P DIHVR' Z KDW RIGRQBR\HG
QHIQ  DQGFRP SDUG MR/ RIGRQQRZ



CocAS B

Q\HDU ZHZHHEHQ PDNQ GN/RYIQ

P DWHP DWEVDQG XMQ) P DASXOMIHVVR KSSRWKY
IOVROIQ) SUREGP VIQROIQ) SOFH YDOH ,Q
\VFIHGFH Z H KDYH EHHQFRG®PWY) GD\ E\

H SGUQ) WH SURSHWAVR GlLIHHQNROMSHY ,Q
KIMRY Z HZ HH HP SDM  DQG QIMQQ) HBISKDQN
GDWIQ) DERVDWHW DQG WUHDW GXUQ) WH 6\RGH
$JH QP XVE ZH KDYH WILWG \R GDIQQ) WH OUFV

WRRXUQGHZ \RQY  / HWERXUBSILVY ©®

Q(Q QK FKOHQKDYH EHHQH SEUQ) DP EIMRX)
YRFDEXOW 7KH KDYH EHHQP DNQ) @NVARQY

P DWKIQ) WHVH GHZ DAWPWYHVVR WH FKDUDRMLY
DQG VAW VIQ 7KH SN0 / IRQ 1 H WZ HHN WH
Z [OWMS IQR Y-HVVKRHV DQG XVH WAV UEK
YRFDEXOW VR Z UM D GIDY HQAY [URP KLV
SHYSHAWH ,QBFIHGFH \HDU  KDYH EHHQ
FRIDERDWH NRDDV Z RINQ) VR HWHUVR FOWL\
YHWEUDWV DQG LQHWMEUDMY LOR WHUGLLHIHQA
DQP DQJ IRXSV

QBFIHFH FKIGUHQKDYH EHHQREVHQ
FKDQJ HVRYHUMP H DVWH FUDWMG WHURZ Q
\XQEDY KHSIQ) WHP VR XQEHWWBQG KRZ
\KDGRZ VVFKDQI H DQG KRZ WMLV @N/\R WH

( DUV IREMRQ ,Q5HDAQ) Z HKDYH EHHQ
XVQ) GUDP D DPWWAVEDVHG RQ. HQMXNHV
AQIGRP DMZ Q) FKGUHQWR H SBUH DQG
GHP ROMDW WHUXQGHWEBQEQ) R . HQXNH DV
D FKDUDRMU

,Q0 DWV \HDU KDYH EHHQUHAYIMQJ UWDEEIW DV

Z H KDYH FRORIEDWG RXUNIRZ BGIH R
DGEWRQ DG \EWDFWRQP HWRGY : HKDYH
SUDPWHG XMQ) H | EELHQAADWMI LHV VR \ROH
LFUDMQI ® FKDQI LQ) FDEXOMRQY DQG P XG/
IMS SUIREGP V ,Q\FIHGFH Z HKDYH EHHQ
GDQ) DERANHBPWEDCFILFXW : HKDYH
LOYHA) DIMG WH FRP SRGHQNV GHHGHG\R P DNH D
FRP SBMW FLUPXMDQG H SBUHG KRZ. GLIHBQN
SDWZ RINVRI HWHUWR DBXZ HBFWEIW \R | GZ
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$VD @UH DG EX\ SUP DY \FKRROZ H DSSWFIDM WDWZ H\VHQG D ®WR FRUHSRQGHEH \R RXU

| DP LOHVRQD GDI® EDMY EXWRX P LJKWEH \KSUMHG VR NJRZ WDWRXUDGP IQWDP R DOR G-DWZ W
DSSUR P DWOD IGFRP Q) HP DIYDQG SKRGH FDOHDFK D ) RUMY UHDVRQ Z H Z RX@ SROMOD
HQFRXUDI H\ RX VR DBFG/MI FBE U F JO®N BUPOX F TFCE EH RUH HP DIAY) RUSKRQAQ) WH \FKRRO
Z W DQ TXHRQ/DERAW : H R WQCRAFH WDVWKH DQZ HUY DBHDG. Z MIQWH Q) RWP DWRQZ H
KDYH VHQW/

2 XUSTQPOTF UN F IRUGRQ XU HOWTXHUIHVY  WFKRROGD\V : KHUWH SHRS®IIRTZ XS DIDIQZ IWIQ
WY SHURG WHUTXHY GH DX@V\R WH ERAMRP R \WH HP DICP DQDIHP HOMXMP DQGWH GD\
FEFNDXVRP DWFD@® \WW DI DIQZ KIEK FDQGHD\ MEHQ) GHDOZ W

11 POF DBNI BS= CPUBDDFQUFE BGFS ®POH FHSWQDQFN FSHFCDZ 7KH TXENAWW
Z D\ \R FRQEPWKVLVE\ HP DIOR DGP IQ#P RQEHIHUHDEY \FK XN | \RX UQ) Z WD
JHHDOTXHY DiWU RRQ SBDVH GR QRAEH RTHQEHG I Z H DW\ RX\R HP DIAQ

$-"44-745 :06315'"4$0. . 6/*$"50/41-"5 03,

&OWDIWZ ZZ FOWDMFRP  IVZ KHUH \ RX Z L@ QG RADGDERXAD RQBHIHUZ7) $3V
\RFIDODQG | XQADIMQ) HYHQNDQG Z KHUH\ RX FDQ LL \RX Z MK FRP P XQEDM Z W

RWHUSDUHQWV FDUHWY LQ RXUNFKRROFRP P XQW

| \RX DU QRADTHDG. UH] IMMUHG RQWH & DMDMSOMRP  SGDVH GRNRXWRUDQLQMEMRQHP DIO
DQG UHJ IMMUDQ DFFRXQAV <RX FDQDGMWA RXUSUYDR\ VM) VR UH GFVAKH BYHR LOMIDPWRQ\ R
SUH HUDQG \ RX Z LGEH NHS\WQ R HG DERXRSSRUMQWAV VR YROQMHUDQG DWHQG WH P DQ 1XQDQ
H FIMQJ HYHQVGXUQ) WH\ HDU

1) 050 "/ %7*%€0 $0/ 48 5

7KW1V D UHP LQGHUWDW) RQBHIHUKDVD & HVRUGR M MMP | RUSKRR DQG IGHR FRQHQW 7KLY/P HDQ/
WDW RXUGHFMRQFRYHWY$// DPVYWAN WDVWINH SOFH XQEHUWH 0 RQBHDHUG FKRROP EUHD
IFOGQ) GDWIQ) DPRAWAY \FKRROKRZ VDQG DWHP EQHV GHZ VBMWMY DQG FOWSKRR GDL | \RX
Z K VR RSWRXW RUIQ VR SKRWR DQG YIGHR FROHQANSBDVH HP DIOKVDW

DGP IG#P RQBHIHUHDEY \FK XN & RQHQAY CPUUHTXIWHG | RUWH XSFRP 1) LQAYIGXDCBXSICEKRRY
DVWHVH DUH UHTXILHG | RUSXSI® $ UERUSUR LBV DQG FDQRQD EH SXUFKDVHG E\ SDUHQNV FDUHY

. 0/ 51&*%8&3%4 24611035 ( '". **43 1' % &5

SHP HP EHMR NHHS FKHFNQ) WH 3DGBMR VHH Z KDWHZ  UHVRXUFHV DQG DRRMWAY
DUH DYDIDE®I BFD@ | RN RX DQG\ RXAUFKLG  7KH 3DCBMIY XSCDWIG UHI XDWD DG
FRQMLQV I RWP DWRQIURP  SDUHQNVFDUHUZ RINVKRSVVR KDO WP KRTED\ DRRIWAV
MY/ CH IQWO Z RW D EURZ \H
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