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© HZ DQMG R WBWE\ \D\ LQJ D KXI H WDQN\ RX VR WRVH Rl \ RX WDWZ HUH DE®! VR DWMQG RXUUHFHQAY HDU
JURXS FXUWEXOP VAWRQY <RXUSRVMYH DQG KSSRWYH | HHGEDFNZ DVZ HBRP HG E\ DORXUWDFKHY 2 |
FRXWH Z H XQGHWMEQG WDWP DQ Z RINGQ) SDUHQNV DU GRADE D\ VDE®! R DIWMQG DQG Z H WKW RX Z LOGRZ
KDYH UHFHYHG WH SUAMHQEMRQY/E\ HP DICDQG KDYH | RXQG WH QI RP DMRQKHSI XO,| \ RX Z HIH GRADE®I \R
DWHQG EXVKDYH D TXHY  SBDVH GR DVNWH FOWWDFKHUQWH | IAIQXBFH \R WDWZ H FDQ SURMGH WH
DQZ HY TXEND DQG GRQWZ DIWRUSDUHQM HYHQQ) 1L MIVIP SRUBQA/

© HKDYH EHHQDWNHG E\ FRGFHUGHG SDUHQN DQG FDUHW R UHTXHMANDVS// P HP EHWVR WH
SDUHQAFRP P XQW DUH WRXJ KWXCZ KHQ HVFRWQY WHUFKIG VR DQG | BRP VFKRRO:  H FRQADXH
R UFFHYH FRP SOIQN DERXWEDQI HIRXV DQG ILSRQUE®! GUYHWY LQWH GFDCDUHD DQG Z H
DUH EHFRP 1Q) LGFUHDMQ) ® FRFHUIHG WDVWRP HERG. P D\ J HAKMUHG 6 HQRUVFKRROWR |
DUH RQGXW DVWAMH WIWR WH GD\ EXVWEING) RQWH URBIR WD | LIE Z DAEHQ SUHYHQIV XV URP
SIRMAQ) WH Z HBRP H Z H Z RX@ @H \R | RURXUI DP L0V

$VD WKRROZ H DU WKSSRWY RXUFKIGUHQWR EH HFR Z DWRYDQG WH Z RXG @H XV
R HQUXUH RXUSDUHQAFRP P XQW DUH DZ DUH R WH GHJ DWYH LP SDFWFDLY DUH KDYQ) RQ
RXUHQMURGP HOADQG VR UHP 1QG DOBUYHY WDWGTY HQJ LGHVGR GDP DUH & RGHU
WP SHIDWUHY DUH RQWHLUZ D\ EXWSBDVH GR GRAEH WP SWG R ®DYH WH HQJ LCH
XQQUQ) Z KHQWEMRQDY VR NHHS \ RXUYHKIEGI Z D \WWLY FDXVHV XQEHFHWDU
SROMRQ

) LD® DQRMHUWDQN\ RX | RU\ RXUSDMHGFH LQUADMRQVR WH . 6 H MIDW : H KDYH

HQEFRXQMUHG D QP EHUR KXUBBVIQVHRXUQ) WH J DWW DQG HQAXUQ) MV DEGIVR

IXPUWRQIQD \DIHDQGWP HD Z D\ H KDYH EHHQ DWXUHG WDWMY QRZ. | XD

I XQPWRQQ) DQG DSSUHFLDWA\ RAUKSSRWZ KIB! Z H KDYH EHHQZ RINQ) RQWLY
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7KV 1 RV KWWH FKIOUHQ KDYH EHHQ GVFXWQ) KRZ
WH FDQ FRQAEX\M \R HQXUQ) WDWDOFKIGUHQ KDYH
DFFHW \R WHUU KW DQG KRZ \WH DGXOV DURXQG \WHP

DV WKW $EXW EHDUHY FDQ VXSSRIWWMLY YMRQ  7KH
KDYH DOR EHHQ UHOFPWY) RQ DWWEBI  Z KIEK \XKSSRW
WH W KWR | DP 1O J XICDGFH DVFKIGUHQ GHYHBS

" WFCEBCDF BCE QVCDWBMZ

- HOGRHWR <HDU  |RU

Z 1CQQAQ) \WH DWMQEDFH WY
Z HHNEXWDOR FRQ) IDWYOMRQ/
VR DORXU\ HDUJ IRXSVIRU

H FHHAQ RXUDWMQEDQRH
\BU HAR
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: HGGHVGD, 3DSIBQIQWFKRRO IQEYGXDCSKRRY SKRWR FROHARAHTXIUHG | RAMHH

7TKXGD\ 3DSIABRQIQWKRRO IQAMGXDOBKRRY  SKRIR FROHQMRMHTXILHG | ROMWHH
TKXWGDA 8UEDQIDWP 9 MWQBFKRRO <
TKXGEDA )+0 +DOHWY HWYDO XGFK 0 HQX
7TKXGD\ &RW&E&RXQA &RP SHMRQ & RQILP HG SXSIORQD

$V\ RX FDQWHH WH (H WHZ
HGD < * HRIWDSK ) IHG S
e < * XOHYEXY 0 XY@ S 0+ ZHANVDIH YHY EXM 3GD\H
. HEHVED SHFHSWRQ3KRQEFV: RINKRS VIINH \WH WP H VR GBRNWIURXI K
. HEHVAD < O XQHUEXYW O XVHXP S (+ WH VFKHGXBI Rl HYHQNV\R
) UGD\ 7KHIDSHXWE 7KIONQ) DQGH 6 DI HW Z RINKRSV
) UGD\ < XQHYBEXUY O XVHXP S $%5 SBHSDUDMRQIRUDQ HYHQNV
) UGD\ < XQHYBEXW OXVHP S O- WH DUH IOROHG IQ
0 REED\ QMIDWRQDY HHN
0 RED\ < XQHEXV OXHP S 99
HGD < USW: HPEG\ &HQADD RVIXH  SXSIODWHQEQ)
HGD < *XQHYEXW OXVHXP S 00
izcezven) < USWR: HPEG\ &HOADD RVIXH  SXSIODWQEQ)
TKXAGD\ SHFHSWRQRXU  ERRNQ) WHTXWHG —\HH Z HEMWM

) ucD 37)$ . QMIDWRDO RRG) DU

0 RIED\ ) XODFFICDWRQ/5 LG RP DWRQ\R | RBZ
HGD )+0 ' 1Z DD/ XK 0 HX
D +HBIQ' RFKHW— $ XWRU MW
. HGHVGD\ < * UDWIWHR /RQERQ: RINKRS
. HAAGD < 7/ ([ SBUHY$P EDWDGRY VHBFWG SXSIORQD
. HGHVGD\ 3DUHOM (YHAQ GD\
7KXNGD, SHFHSWRQRXU  ERRNQ) UHTXILHG — \HH Z HEVIWM
7KXNGD: 3DUHOM (YHAQ GD\
) UGD\ )+0 6SRRNEIFXOU XQFK 0 HQX
' SEBZ -BTUEBZPG' VWN O) BNBSFSN | BNBUFSN | PNEBZ

. PCEBZ $1 MFOFWOWP TD PPMPS" VIVN O5FN
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7KIVZ HHN WH QUHY FKIGUHQ EHI DQWHUBDIQ
DURXQG WHUGHZ [RFXVVIRY ™) X@) X@) XQR
/ RYH ™SR | DU Z H KDYH H SGUHG WH SIEWUHVIQWH
WRY E\ GAVFUELQ) Z KDWZ H \VHH KDSSHQQ 1Q
WHP  DQG KDYH HQR\ HG BDAQ) WHWRY R

GHHSHQRXUNGRZ BIGIHR WH N YRFDEXOW Z WIQ

WHWRY ZH P DI HG VR FUHDW DRWRQVIRU NH
ZR®&V : HDOR P DGH RXURZ QFUHDWUHY RWR

SO\ GRXJ K DQG DMUDAHRXUIFHY \IKFK DVFRQMHY
DFRDVDQG WEN/WLYZ HHN

7KVZ HANIQ* HRIWDSK\ \ HDU KDYH EHIXQ
GDWIQ) DERXVKRP HVDIRXQGWH Z R : H KDY+
GRNHG DWGLLI HHQAASHVR KRXVAV VKK DVI QW
WADFHG KRXVHV GHVBIFKHG KRXVHV DQG HP L
GHMIFKHG KRAHV ,Q0 XVE Z H KDYH EHHQ
GDWIQ) DERXDS PXVE : H SUDPNHG
SHURPIQ) “+H <RX ™ KI®I NH-SIQ) D WMDG
SXOH DQG SO\ Q) J BFNHQSIHY : HKDYH
HQR HG BDWIQ) WURXI K LK\ WP DQG P RYHP HQA

© H KDYH MP SHG IADLI KWIQR RXUBDIQ) \WLY/
ZHAN : HYH EHHQH SEUQ) RXUHP RARQY
WURXJ K \WWH WRY ~9BUEDUD 7KURZ VD ;: REEGIUM
DQG WIQNQ) FDUH X® DERXVRXUIHHIRIV ,Q

0 DWV Z HYH EHHQFRP SDUQ) QP EHYXS \R

| LYH DQG BRNGQ) | RUJ URXSVWDWDUH WH \DP H R
GLIHHQN: HYH DR BYHG \SHQEQ) WP HIQRX
1 DVWUH=RCH P DNQJ |UHQBV Z RINQ) VR HWHU
DVDWDP DQGKDMQ) ®VR I XQRXERRY

7KV Z HHNZ H KDYH EHHQ SUDFRWICQY
UHSUMHQAY QJIWXP EHYIQP DQ GLIHBHQ.

ZD\V |RUH DP SO WQ/DQGG RV
Q+MRY RUQHZ \RSIE FKH* WDW LWHR

/ RQGRQ KDVEHIXQ 7KIVZ HHNZ H H SBUHG
ZKDMDHZDVOHIQ W FHQMY / RQGRQDQG
WH FKIGUHQ BR\HG DWZ KDWKNIQG Rl VFKRROMH,
Z RX@ KDYH JRGHWR DQGZ KDWASH R I\RE WH\
PD\ KDYHKDG
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<HDU KDYH EHHQFRBPWY GV RYHUMP H WLV
Z HANIQWIHGFH B\ XQEHWEIQEAQ) KRZ WH \XQ
P DNHV\KDGRZ V DQG KRZ \WHIUM] H DQG
QUHPWRQFKDQI H GXUQ) WH GD\ DVWH \XQ
DSSHDW\R P RYH DFIRWWHW . Q( Q@K ZH
KDYH WBWMG D QHZ XQUWRQZ UMY DQIQRWP DO
BMWMUEDVHG RQRXUERRNS HOMNHV. IQIGRP >
7KH FKLGUHQKDYH EHHQ,P DIIQQ) ,J XDQDVZ KB
SOQIQ) WHUGWAY

Q(QOK <DU KDYH EHHQ,P DI IQQ) ,JXDDVDV
ZHZ UMD GDY HQA! EDVHG: L@DP VI LWMGED, R
VFKRROWRP & RRGQIKWD URP> : HKDYHEHHQ
5HYMQ) 5DEEIWIQ\FIHGFH DVZ H FRQRTEDMG RXU
NGRZ BIGI H DERXVWHBFWELW : H KDYH UHYMWMG RXU
NIRZ BGIH R FIUFXIW DQG GVFXWHG KRZ. UMMWEGRH
FDQFKDQIHWH IGZ R HBPWRQVIQD FILFXIW,QRXU
KIMRY VRSLE Z H KDYH GDUADERXVINH LI QLIEDQN
HYHQVR WH YDWSI R %MIIQ DQG WHQ FUDWG
|WH H 1 WP HVEDWHG RQKRZ SHRS®I NHSW

WHP VHOHV\DIH GXUQY \WWH P RQMVR WH 9@y
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&OWDWZZZ FOWDMFRP  VZ KHH\ RX Z LQNQG RAMDAGDERWW) RQEHIHU37) $:V

\RFIDODQG | XQADIMQ) HYHQVDQG Z KHUH\ RX FDQ LL \RX Z MK FRP P XQEDM Z W
RWHUSDUHQN FDUHWY LQ RXUNFKRROFRP P XQW

1) 050 "/ %7*980 $0/ 4& 5

<RXP D\ KDYH QRWFHG WDV RX FDQGQRZ XSGDW \ RXUFKITSV SKRR FROHQANEAMY\ RXUWHD YID WH
$UERUSDUHQADSS  : KI®I WH DSS GH DXOVVR D ER FROHQAVENMY Z H DUH WODGKHUQ) VR FROHQN
RUGRQ FRQHQVZ KIEK Z H BFHYHG GUHAWD | BRP \ RX LQWH OWADFDGHP LE \ HDUXQACHYHLY
SDUHQVFDUHUKDV KDG DQRSSRUMQW VR UH BAK WHUSUH HIHGFH - 1WBTF WBLF B N PN FOUWP WH 1O
WP U F BQQ BCE VQEBUF ZPVSQ PUP DPOTFOUQEFG-FCD F

. 0/ 5&1& *€3% 246110354 ( '". **8431" % &5
5HP HP EHUVR NHHS FKHANG) \WH 3DGBMIR \HH Z KDWGHZ URXUFHV DQG DWW
DUH DYDIDE®! GFD® | RU\ RX DQG\ RXUFKLG 7KH 3DGBMA/ XSCDWMG UHI XOWD DG
FRQEBIQ/IQ RP DWRQIURP SDUHQVFDUHUZ RINKRSVWR KDO WP KRTED\ DRI
\AY/GH IQWOD Z RW D EURZ \H
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2 06XQED\ ™ 6HSWPEHUDJURXS R 0 RQEHDHUSDUHQN FDUHYZ L@
EHWXQQQ) WHEBNCH ) B\ BBU PO DBQ) Z IM\RP HO RQSHIHU
SXSIO'Z KR Z L@VBNH SDWWQWH 0 1QL0 LB VR KHS WDIVH | XQGVI RURXU

\FKRRO+HUH IVWHUI XQADMQ) SDIH
KWBV_ ZZZ MWIIMQ) FRP_FDP SDLJO P ROSHMHSWOXQOQ)

G AYH W HEFRAUDI H | DP 1HV VR GREIOW VR WH | XQEDIMQ SDIH DG
FKHHUBXGD | RURXUKQHYIQSXS®! 7 \KIWDVWH SDWWH VFKRRARQ
66X W OEHSWP EHUDWDURX(G DP * RRGGFNHYHYRMH
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TR \XSSRWEDUHQN R DMAQG WH$* 0 WH 37)$ KDYH DUDQIHG IRU-$* VR XQD P RYIH QI KW
IRP SPWR  SP 7KH37$ ZIOFHIXQAQ)  SOFHVIRUFKIGUHQIQ<HDU XSZ DBV
3DUHON Z L@HHG VR ERRND SOFH | RUMHUFKIES WURXI K WH -$* - Z HEVIW DQG SOFHVZ LOEH
D@RFDWMG RQD | IWWFRP H | LWAWWHYHG EDVY 51 F CPPLICHT TZTUFN X IWPQFOBU BN PO
. PCEBZ " 4FQUFNCFS
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