5) 4&15&. #&3

2 XUSHFHSWRQ FKLGUHQ DUH HQR LQ) FUHDWD) VA UHFLSHVLQWH P XG NWWKHQDQG SO\ QI Z WK Z DMUDQG \DQG LQRXU
UHGHYHBSHG RAEZRRUSIRIMRQ

FTTBHF GPN . ST#3BDLFOBCE. ST ( BPBW

: HZRXG @H W VBNH WY RSSRWQW VR HWQG D ZDWP ZHBRP H EDFN VR DORXUO RQESHIHUIDP ItHV DQG D
SDWFXDUZ HBRP HWR DR RXUCHZ 1DP 1HVZ KR KDYH NRLCHG XVWLY DFDGHP LIF \ HDU

MKDV EHHQ Z RQGGHUXOR VHH RXUFKIGUHQ UMD VR VFKRROUH UAKHG KDSS\ DG \R GDW) DQG GHYHBS QHZ
IUHQBWKISV : H DUH DER SUIRXG R RXU\ RXQ) HWAFKIGUHO LQ 1 XWHY  DQG SHFHSWRQ Z KR KDYH VHWBIG \R Z HORYHU
WH OWAVFRXSBI R ZHHN  7KH IRFXV 1Q RXUNA \WEJ H DWHP EQHV DQG L1Q FOMAV KDV EHHQ RQ UH BFWY) RQ RXU
VFKRROY6$6,86 %HBQIQ) $\SUDMRQ 6DIHW ,GHOM/ &KDBIQJIH 6XFFHW YDOHV DQG WH RBI WHVH SO\ 1Q
HYHYWIQ) ZH GR DW0 RQBHIHU : H KDYH VBOHG R WH FKIGUHQ DERXWIMH [P SRUBGFH R HQXUQ) DORXUSXSI®
IHHONMH EHBQ) DQG Z D\ VR \KSSRWHDFK RIMHULQ WH FOMURRP DQG WH SO\ JURXQG : H KDYH DBR HP SKDWWHG
WH P SRUBGFH R SK\ MEDODQG HP RARGQDOD! HW DQG WH H SHRVMRQY Z H KDYH 1Q UHDMRQ R SXSI® DMYXGHVDQG
EHKDYIRXUQREHMR P DIQRIQD FD® | RFXVHG EXWHQR DEG! HOMLRGP HQAVRUDD

© HZ DQAIR Z RINVRI HWMHUQQBS.CFSTT R X U QBFOT BOE DBFST R SURVGH DARXUFKIGUHQ Z WK WH EHV
SRWE® @H FKDFHVAR Z H DWMWAD | HZ NA \WIQIV ) LD SGDVH VINH WH WP H\R SFBE U F TDI PPMCFX TMUFS
DVIVYWH P DIQZ D\ R FRP P XQEDWY Z M RXUVFKRROFRP P XQW : H GR QRAKDYH WH DGP LQFDSDFIW VR \HQG
DGRAMRDAHP LQGHY DERMKH HYHONFRP Q) XS \R WA/ YVBOMDASDUHQN FDUHWVENH WH WP H VR WHDG DQG BN
QRMR NA P HWDJ HY GCDWVDQG Z KRB VFKRRAQ RP DARQ 6HFRQED 1L \ RXUFKIES LV XQKDSS\ DVWFKRRO RUDQ
WD\RQ SBDVH HFRXDIHWHP 1L WH. DU DEGIVR GR\R \R TQFBL WP U FISDTT UFBDI FSRUDQRMHUDGXODW
\FKRROR VHH LL WH. FDQUARIH WH IMXH | \ RX KDYH D TXHY RUD FRGFHD SGDVH VSHDNVR \ RXUFKICS WDFKHU
LQWH | LWNQWRGFH RUHP DICDGP LQVR DVNI RUD TXIENSKRGH FDORUP H-WQ) Z W WH FOW/\MDFKHURUL P RUA
\VHURXVD P HP EHUR WH 6 HQRU HDGHUKLS 7HDP Z I@FRQEBIFW RX 3GDWH UHP HP EHUWDWRXUDGP LQUADARQWDP
KDVR SURFHWD OU H QP EHUR SDUHQATXHIHVHYHYGD\ \RD BASRQHP D\ ZHDENHD IHZ GD\V WVDZD\V
KHSI XL \ RX FDQIGFOIGH ZPVSDI NEST G/NWOBN F BCE DBTT LQDQ HP DI\ RX\VHQG  7KILBD SGDWH UWHP HP EHU
ZPVBF QBSJPGU F 15' " BCE U FZ CFFE ZPVSTVQQOPS) 3GDVH I QXS VR EH FOWUHS DQG KSSRWZ W \WH

XQQQ) R P XFK GHHGHG | XQBIDIMQ) HYHQVDQG W DQG DWMQG WH 37) $ $* 0
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$VSDVIMN . FFUCHT P

7KDQN\ RX VR DOWRVH SDUHQN Z KR DWMQGHG FXUWEXOP P HAWIV WIVZ HHN : HKRSH\ RX IRXQG
WHP XVH XODQG LG RWP DWH 3GDVH GRM WDWE H Z IQEH VHQEQ) RAWFRSIHVR WH 3RZ HBRIQN
GVPXWWHG GXUQ) WH SUNVHQEMRQ/I RUDQ. SDUHQNZ KR Z HUH XQDE®! VR DAMQG & XUWEXOP P DSV
| RUHYHY \ HDUJ URXS DUH DYDIDE®! RQWH \FKRRZ HEVIWM

KWBY 777 PROBHMHYFKRRICHVEXWEXGP E\ \ HDUJURXS

3BIODPBU

3GDH WP HP EHUWR VHQG \ RAUFKIG R \FKRROFVESZ EBZ Z W D QP HG WDIGFRDADV Z H DUH NHHQ IRURXU
FKIGUHQWR EH RXWGH | RUEUHDNDQG GGFK DVP XFK DV SRWE®!

X FN#SZ | BBUFT CBCET BCE BQQPQSBUF BPPUXFBS

3®DVH P DNH VKUH \ RX KDYH WHDG DQG DGKHUH VR WH XQLRP SRIF\ Z KIFK LGFOGHV SXSIO QRAZ HDUQ) MZ HBAY
DQG HQXUQ DOSXSIY DUH Z HDUQ) DSSURSUDW | RRE HDU 3XSIOY DUH RQD SHUP MG VR Z HDUMDIGHY RQ 3(
G\ KWV ZZZ P ROSHMHIFKRRACWWWFKRROXQIRP  : H Z DOADORXUSXSI®'\R VBINH SUGH [QZ HDUQ) WH
XQIRP DQG DAKHUQY R WH SRTE\ 0 XFK DVZ H @H VR FHBEWDW LQAMGXDOFKREHY DQG IQGHSHIGHFH ZH
SUH HUVR GR WY LQRWHUZ D\ VDQG QRAWMURXI K GHYDWRQI RP WH XQLRWP SRIR\

40BDL UNF $N JOEFS 2 QD | DAVDQG YHI HVBEG! QDFNY DU DABZ HG DWEWDNAP H 1R FHUHDCEDLY RU\ RJ KXW
MY YMIOMDWSXSIYY GR QRAKDYH DQ. | RRG WPV FRQBIQQ) QAN DVWLY SRHV D VHURXY KHDEM IMMH VR SXSIO
DQG W | Z KR KDYH QDT IHV

%EPQQIH PGESHPWFOJFN T EVSCH TDI PPM PVST

3GDVH FKHAN\ RXUFKIES KDV DOWHUEHBQI LQJV GHFHWDY |RUWH GD\ EHRUH GDYQ) KRPH ( WBEQKIQ) D
QJ KV URXWCH VR SDFNVFKRRCEDI VRUKDYIQ) D GDI® FKHENIMAL/ D XVH XCZ Dy VR HQUXUH FD® WU \R WH GD\

© H KDYH LFBHDMQ) QP EHW R SDUHQNV EUQJIQ) 1 RU RAMQ IMP V \IXFK DV Z DWUERWBN SDFNHG OQFKHY DG
LOWAKP HON VR WH | URQARI I IEH GXUQ) WH GD\ 7KH DGP LQ Wil | GR QRAKDYH WH FDSDFIW VR GDYH WH | IRQWV
R EH VR GMAEXM | RJ RAMQIWP VVR SXSIO DADURXQG WH \FKRRO

&CE PGEBZ DPNRDUPO §-N JCEFST

© HZ RXG @H \R UHP QG DOSDUHQN FDUHY WDW RX GR QRAGHHG VR FRQWLP Z KR LV FRBIPWY \ RXUFKIES HDFK
@ L WH FROEBPMY QAMG RQ WH DXWRIVHG VR FRBPWOIV 7KLY KHSV XV \R WHDP @H RXUHG R GD\
SURFHGXUHV DQG HQXUAV D \P RRIM DQG H 1 EIHQASIEN XS SURFHW | RUDORXUMNGHQN 3GDVH WP HP EHUDQ
FKDQIHV WR ZKR IV FRBOFWY \RXU FKIG P XWEH WFHYHG E\ SP \R WDMAMH RIIEH FDQ IQRWP
FOMAMDFKHY 3GDVH WP HP EHVR FEDUWD WH QDP H Rl \ RXUFKIG RUFKICUHO

(PHJHP 60MOWRY || \RP HRGH QRARQ WH DXWRUIVHG QMGHHGY VR FRBIPW RXUFKIG GXH VR DQHP HJ HGR
SEDVH QRWA WH VFKRRCR! | LEH DVVRRQDV SRWME®!
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N QPSBQU. FTTBHFT
1VQMBGZ DPN FT GSTU

$VZ H VAYH VR HQXUH WH \DIHW Rl RXUSXSI® DQG WH \P RRM RSHIDWRQ R WD | IE RXWMGH 0 RQBHIHU

3UP DUV 6FKRROZ HZ RX@ @H\R BP IQG\ RX R \RP HNH SRIQM\R B HP EHU

e /P 1BS.JH ; PCFT 3GDVH EH PIQAXOR WH 1R 3DWNQ) ] RGHV GLHAD RXAMGH WH \FKRRQJ DWV
7KHVH DUHDV DUH GHVLI CDVWG VR HQUKUH WH \DI HW R RXUFKIGHQGXUQ) GRS RI1 DQG SIEN XS WP HV

e IFSNJOOMZ " BT 6RPH DWDV WTXWH D YDIS SDINQ) SHWP W 3GDVH HQXUH \RX KDYH WH
DSSURSUDWM SHIP IWHL \ RX DUH SDUNGQ) LQWIHVH] RGHV

e 1FEFTISBO $ PPTTIOHT ' R QRASDUN GHDU SHEHVAIDQ FLRMQIV \R HQXUH FODU YMEIDN | RUERK
SHEHVAIDQY DQG GUYHY

e -PDBM3FTEFOT 3GD\H EH FROUGHIW R RXU ®FDOBMGHQN DQG DYRG EGFNQ) GUIMZD\V RU
SDUNQ) LQD P DQIHUWDWP D\ LGFRQYHQHGFH WHP

: HXQEHNDQG WH WP H SUWKUAY WDWDP IOV DUH XQGHUEXVWD HW P XWAEH WH SURUMW

1MBTF DI FDL ZPVSFNHICNLZ G°SGFF TDI PPMN FBNT
1RZ WDWD@SUP DV DIHG SXSI® DUH HOMNBIG WR | UHH VFKRROP HDO' \WMLY LV @HD \R BDG \R D GHFTH 1Q
| DP L0V QRWA LQ) WH VFKRRODQG FKHFNGJ | HH VFKRRCP HDCHD LELOW 7KLY LQVMUD WKV 1Q D FXNQWH
3XSIOBWP IXP * IDQMIXQEQ) | RUWH \FKRRO <RX Z LOKDYH WFHYHG DQ HP DIOIRP WH \FKRROEXMGHW
WDP  UHTXHVAZY \ RX FKHFNHDI LELON  EXWQFDVH \ RX P MHG IWSGDVH \VHH WH P DIQ GV EHBZ

*OPEFSWP NBYNJF PVS11( G/CEXH XF PEG-SBOBOOVBMXS] F EBBX (PSB CBCE CFX JIBE (YUY
| DP 1O WOWFKHANY WHUFKI@V HDJ LELON | ROMDGWRDA UHH VFKRRCP HDO' IV HOMUHG IOR WH GIDZ HYHQLL

WH \MDRXWRWR EH HD) LEG!

0 U FSCFOFGT GPN FNHICMZ GPSGFF TDI PPMN FBMI JODMEF
y%ITDPVOFE SFTEFQUBMIDI PPMSIQT

y' FF TDI PPMN M

yE&NHICMZ BSUF) "' QPHSBNNF ) PNEBZ" DUWLZ BCE ' PPE 1PHBNNF
yENHICMZ GSGFF | PNEBZ DMC QBDFT XU ' US4 QP

) PX EP*DI FDL NZ Dl M T FNHCMLZ

7R FKHAN\ RXUFKIGV HDJ LELOV SGDVH YAMNH Z HEVIW EHBZ DQG FRP SBM WH DSSTEDWRQ SURFHW YID
WH $SSO |RUILDQFDODWMBGEH Z W VFKRROP HD® @N 7KLY Z LOMINH \ RX R DQRWHUMVHEXW ( DO
&RXQFOZ HEVIWA Z KHW \ RX DU DWNHG \R ®J 1O RUUHI IMMUDQG 1LOIQ \ RUGHMILY <RX RQD GHHG \R
UHJ IMMURGEH DWINH \FKRRO

KMV  ZZZ HDEY JRYXN IQR HGXFDMRBJ IDQABDQGEI LDFIDBDWMBGFH | HHBWFKRRB
P HDW

*UJT SBNZ 2N QPSBOUGSU F TDI PPMBCE GPSBMWPVSQVQIMT FNHICW TP JGZPV
BS FNHICVM QWBTF EP THOVQ
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/ DW\Z H-NZ H I RWP HG RXUSXSIOWDWZ H KDYH EHHQDZ DUCHG D
6/ *$& 3H U 3FTQFDUCH 4D PPMCSP F BXBE

7KL/ P HDQ/WDWZ H KDYH GHP RQXIDWG D FRP P IW? HQR FKUGUHOV W KW
LQ@H Z WK 7KH & ROHURQRQWH 5L KWR WH & KIG Z KIEK VAW RXWKH
W KWWOWP XWAEH BHDQHG | RUFKIGIHQ R GHYHEBS VR WHUI XGSRMQADO
7KH & ROHQARQR | HYD YMRQR WH FKI@ DV DQIQAMGXDMQG DVD
PHPEHUR D IDP I® DQG FRP P XQW Z W W KW DQG BASRQUELOA
DSSURSUDW VR KLY RUKHUDI H DQG WRU H RN GHYHBISP HQARA UHFRI QUQ)
FKIGUHQV W KWIQWIVZ D\ \WH & ROMHOQARQ ILP ® VW WH | REXVRQWH

Z KR®I FKG

7KIV\ HDURXUMFKRROFRXQFLCP HP EHY/Z LQEH VNG RQWH URBIR! 511 KW
SHVSHAWY $P EDWDGRY Z IMLQWH VFKRROFRP P XQW DQG DODGXWVWDW
Z RINIQWH \FKRRODUH FRP P MG VR EHQJ 5L KWSHSHPWDY ' XW
ODUHY : HKDYH EHI XQRXUSLIKW5SHSHAWY RXIH E\ WDFKIQ)
RXUFKLGUHQ DERXVINMH W KWR WH FKIG DQG VFKRROFRXQFIGKDYH
VHBPMG W KWWDWKH Z VK VR EH WH | REXVIRUMYKDD WP 3GD\VH
DN\ RXUFKL@ DERXVWAMHVH W KW \R WDW RX \VRR FDQMRQLQWH

FROMHUYDWRQ DQG VKSSRVWFKLGUHQV W KW

H VHORWMGWKWVHBFWGDWH  $FRFHWWHGKEFDWRQ ) BHHGRP

R WRIKMDGHDIRQ ,GOMW 1RAFIPIDIRY  SHSHAWR
FROUHQVYLZ VDG  SHWABD. & XGMUH DQG DWW

8 F BF XPS.IOH WPXBET U F TIMFSBX BSE U JI ZFBS

" WFCEBCDF BCE QVCDWBNMLZ

&RQ IDMOMRQ/\R <HDU  DQG <HDU
|RUH FHHAQ DAWMQGDQFH WL
ZHN

MKDVEHHQUD® SBDMQ VR \VHH\R P DQ
FKIGUHQDWMQ) \R\FKRRIDW ~ DP \R
SDWFLSDWM LQWH SOQEHG FRORTEDWRQ
DRV 3GDVH NHHS WLV XS
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<RXPD\ KDYH EHHQIQRP HGE\ \ RXUFKIGWDW RIED\ < 4FQUFN CFSIVDQIP SRUBQACDW DV\MLY LV\WH
GHDGIHIRUDQ DSSTFDWRQVIURP SXSIOKRSIQ) R EH HBFWG R RXUTDI PPMDPVCDIM: H DU OXQFKIQ) D . 6
VFKRROFRXGFLCDVZ HODVRYXU. 6 FRXGFLADQG HBPWRQY Z L@VINH SOFH RGFH DADSSTFDWRQYKDYH EHHQ
WFHYHG 3GDVH \SHDNWR \ RXUFKIES DERXWZ KHWHUWH. Z RX@ @H VR EH FROUGHIHG | RUKH URGI DVWMY WP H
DQG \KSSRWWMHP Z W WHUDSSTFDMRQLL GHHGHG

' V&I FSEBUFT

S5VFTEBZ TUO DUPCFS <HDU T7URSIFDG-RR Z RINKRS

8 FECFTEBZ CE 0 DUWPCFSBCE 51 VSTEBZ U 0 DUPCFS ,(QGMGXDGBXSICBKRRI UDSKV
'SEBZ U 0 DUPCFS 6XSSRWY \ RXUFKIG \R VBHS Z HD

) BMBFSN . PCEBZ U ODUWPCFS°' SEBZ TU PWN CFS

1BF-QUXPITI PQT
&RP H DQG P HHWRWHUO0 RQBHIHUSDUHQN DQG VBOIVR RXUSDUHQMY H SHW

S5IVSEBZ U 4FQUFNCFS BN 6FKRRY&RXQHMY 3DWHUKIS &RITHHO RQQJ 0 HHW
" IDCH 3XP P HORXUMFKRROFRXQHMUDQG | QG RAMPERXVKRZ \KH FDQVXSSRW RX DQG \ RXUFKI@G

'SEBZ U ODWPCFS BN 6XSSRWY \ RXUFKIG\R 6GHS : HOY W & HWIHG 6BHS & RQXGEQN
DQG 0 RQBHMHUSDUHQAL DB 0 DID ) RUSDUHQVR 5HFHSWRQDQG <HDURGH FKIGUHQ

$ PN JOH JO0 DIPCFS  6SHHK DQG OQ) XU H GHYHBSP HQAQWH ( DU <HDLYI RULXWHY DQG
SHFHSWRQSDUHQN ' DM 79

7R DMAQG RXURXUSRSXDUZ RIKRSV \ RX P XWERRND SOFH E\ HP DIGrY
DGP IQ#P RQBHMHUHDTY \FK XN
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QWH OVSTFS Z H KDYH EHHQI DP IIDUMQ) RXVHOHVZ W
RXUCQHZ HOMURQP HOADQG P DNQJ QHZ TUHQGV © HKDYH
EHHQSD\ IQ) BWR JDP HVDQGMQILQ) | DP LIDUIVRQY VR
Q) WHQWH FKIGUHQV FRQ LGHFH Z MIQWH
FOWRRP DQG WH QQUIHY SO\ JURXQG 7KH. KDYH DOR
\KRZ QJ BDWBMOHGFH Z KHQIWFRP HV\R WH FKDQIH R
HOALRGP HQAZ KHQZ H KDYH P RYHG [ UIRP WH QQUIHY R
WH KD@ RUGGFKWP H W/ EHHQVXFK D SGDVKUH VR VFHH
WH FKIGUHQHQR L) EHQJ Z W WH DGX®VDQG WHU

1 UHQBVDQG KDYIQJ WK D Z REGHUXOMIWYR WH \FKRRO
\HDU

Q(QQK : FBS KDYHWBUMG WHDAQ FKH
SDICERZ ) MK DQG GMVFXWHG Z KIFK SDUAR WH
WY Z H@HG RUGMNAG 7KHQZ H BR\HG DW
QLI HHQAFKDUDFWAY I IRP WH WRY DQG RIMHU
WRUHVDQG \RWG WHP IQR VIR JURXSV : HDOR
FUHDVMG M@ MK VR DGG VR WH RY Q

P DWHP DWEV Z H KDYH EHHQQRWHLQY) GHZ WDQG
WD\RAQ WREIQVE\ BDWRQ) QPEHY\R — XMQ
WQI UDP HVDQG FXEHV

2 XUSFDFQUPO FKIGUHQKDYH KDG DQH FIMG) \WBWV
VR WH VFKRRO HDU ( DFK P RQIQ) KDVEHHQI LG
ZIWWHN R PDNQ GZ 1UHQGVDQG EXTIQ)
FRQGHPWRQY Z I WHIUWDFKHY 7KH FKIGIHQKDYH
H SBUHG HYHY FRUHUR WH HOMURGP HOWV
GQVFRYHUIQ) WH GLLI HBHQA RHVVHWKS | RUBDIQQ
DQGSD\ W/EHHQZ RIGGHUXOR VHH WHP \HWMBI 1Q
JURZ IQFRQIGHEFH DQG EHIIQWR | HHIDWKRP H IQ
WHUVFKRRO: HBRNIRZ DGR PDQ PR GD\VR
I XQDQG GDQQ) I HWHU

- FBS KDYH WBUNMG WDAQ) RAUGHZ W WEUDPURQ
0DQWV+HH> E\ 01Q* WA : H KDYH EHHQ GDQQ
KRZ R FUDM D FKDIDPWU GHVFUSWRQ XVQ)
H SDQEHG QRXQ SKIDVHY DG SUHSRVMRQDORSHHY
QP DWV ZH KDYH EHHQ H SBUQ) KRZ \R UHSUVHQW

QI IMQP EHYIQD YDUHW R ZD\V IGFOAQ) XMQ)
WQIUDP HV SDWZ KR®I P RGHYDQG' IHGHV : HZ HH
UD\RQAQ WEIQ/ ZKHQ HSDIQQ KRZ \R PDM
QLI HHQAQP EHYE\ SDUMRQCY












